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742 

5,607 children 

960 applications 

130 police    
barring orders  

In the year 2019 … 

 
… the Vienna Intervention 
Centre looked after  
children and young people 
who were directly affected by violence. 

 
 
 
 
 
 
… in Vienna at least 
 
 
 
and young people  
were witnesses to  
domestic violence.        

 

 
        

 
… the counsellors of the 

       Intervention Centre supported 
       persons affected by violence  

with more than  
 
 
 
for a protection order. 

 
 
 
 
 
 
 
… in Vienna, to protect children 
 
 
 
 
 
were imposed at childcare facilities. 
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03. 
Statistics Vienna 2019 
 
Introduction 
 
20% of women in Austria have experienced physical and/or sexual violence since they were 15.6 29% of the worst incidents 

of violence occur in the social circle – in most cases, in the victim's own home.7  These are the results of the currently most 

comprehensive quantitative study on violence against women. For Vienna, it must therefore be assumed that 167,715 women 

were victims of physical or sexual violence at least once in their life.8 

 

Statistical data on domestic violence make the phenomenon tangible and make it possible to develop corresponding 

strategies for action (further). Unfortunately, the data situation regarding violence in the social circle is still insufficient in 

Austria. On the side of the state, data in this regard are often not sufficiently collected or broken down; this makes the 

comprehensive documentation of data by victim protection organisations even more important. According to the provisions 

of the Istanbul Convention, the Vienna Intervention Centre collects information on the gender as well as the age of the victims 

and perpetrators, as well as the type of violence. Only in this way can evidence-based measures be set. 

 

Based on the statistical data collected by the Vienna Intervention Centre, the following chapters provide an insight into the 

work of the victim protection organisation. The figures depict the huge extent of domestic violence and make clear that 

violence in the social circle is a gender-specific phenomenon that affects women and children in particular. They also show in 

what regard there is still a need for action and how important comprehensive and medium to long-term accompaniment and 

assistance of persons affected by violence is. 

 

At first glance, the many tables on the following pages may perhaps appear overwhelming. The authors of this activity report 

have strived to provide an explanatory commentary of the figures in order to also make them accessible and transparent to 

people who have little prior knowledge of the topic.9  The figures are also compared with those from previous years in order 

to point out developments and continuities. 

 

The data presented here for Vienna only constitute part of the reality: Violence continues to be a taboo topic in our society. 

Many people affected never talk about their experiences of violence. For this reason, a very high number of unrecorded cases 

is to be assumed. This should always be taken into account when examining the tables. 

 

In summary, the following can be recorded for the year 2019: The counsellors of the Vienna Intervention Centre advised and 

accompanied victims of domestic violence, violence against women and stalking in 6,132 cases. As described in more detail 

under Point 6, the majority of the persons affected are women and their children. In an absolute majority of the cases, the 

violence emanated from men. The perpetrators were unknown in very few cases – they were mostly the (ex-)partner or male 

relatives. 

 
 

1. Use of the Vienna Intervention Centre in 2019 
 
The following tables provide information on the means by which persons affected by violence contacted the Vienna 

Intervention Centre. As also in the previous years, access to the Vienna Intervention Centre in 2019 was done after the 

pronouncement of a barring order in the majority of cases. The barring order constitutes an intervention by the police. If 

there is a risk to life, health or the freedom of a person, the police is obligated pursuant to Section 38a of the Security Police 

Act to expel the person from whom the risk emanates from the victim’s place of residence. The perpetrator may then not 

                                       
6 Cf. European Agency for Fundamental Rights (2014). Violence against women: an EU-wide survey. Main results report. Vienna. https://fra.europa.eu/en/ 

publication/2014/violence-against-women-eu-wide-survey-main-results-report p. 28f. 
7 ibidem p. 39 
8 based on data from Statistics Austria (2019): Population on  1.1.2019 according to age and federal province – Women, 
https://www.statistik.at/web_de/statistiken/menschen_und_gesellschaft/bevoelkerung/bevoelkerungsstruktur/bevoelkerung_nach_alter_geschlecht/023472.
html 
9 At this point, reference is also made to the activity reports of the Intervention Centre from previous years which also provide an insight into the work and 
tasks of the victim protection organisation. The activity reports are available for download under the following link: https://www.interventionsstelle-
wien.at/taetigkeitsberichte-der-wiener-interventionsstelle 

http://www.statistik.at/web_de/statistiken/
http://www.interventionsstelle-wien.at/
http://www.interventionsstelle-wien.at/
http://www.interventionsstelle-wien.at/
http://www.interventionsstelle-wien.at/
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return to the apartment for 14 days. With the amendment of the Protection against Violence Act, in addition to the barring 

order, since January 2020 a so-called restraining order has now also been pronounced which prohibits perpetrators from 

approaching victims within a 100-metre radius. These measures can be understood as a type of “red card” in the event of 

domestic violence. If a barring and restraining order is pronounced, the police then sends this to the Violence Prevention 

Centres/Intervention Centre responsible in the federal province. The counsellors of the Violence Prevention 

Centres/Intervention Centre then actively contact the persons concerned and offer them legal as well as psychosocial advice 

and support. 

 
 

1.1. Contact to the Vienna Intervention Centre in total 
 
In 2019, 3,193 clients came into contact with the Vienna Intervention Centre as the result of reports by the police (cf. Tab. 1). 

Compared to the previous year, this is 281 people more. In total, the Intervention Centre advised 316 people more in 2019 

than was the case in 2018 (2018: 5,816). 

 

At this point, it is nevertheless important to mention the drastic decline in police barring orders for protection against violence 

in 2018 (in more detail in this regard Chapter 2.1) as listed in Table 3 and described in more detail. In 2018, 388 fewer 

protective measures were imposed than was the case in 2017. 

 
Table 1: Clients in 2019 
 

Clients Number 

Clients communicated by reports of the police 3,193 

Clients with contact without police report 945 

Total 4,138 

Clients from earlier years looking for assistance again in 2019 1,994 

All clients in 2019 6,132 

 
 

Table 1 also shows that with a figure of 1,994 people a large percentage of the clients of the Vienna Intervention Centre were 

persons affected by violence who were already in counselling with us in previous years. Almost a third of the clients therefore 

sought assistance again in 2019. This highlights once again how important medium- and longer-term support services are for 

people affected by violence. Unfortunately, the personnel and financial resources of the Vienna Intervention Centre are only 

aligned to providing support in acute situations. The long-standing counselling experience shows that longer-term support 

would be necessary for a sustainable end to violence. The counsellors of the Intervention Centre strive to guarantee this. The 

current resources, however, do not permit this in all cases. 

 

Politicians are urgently called upon here to set corresponding measures and to increase the funds in the protection against 

violence sector. This is also urgently necessary in the interest of complying with the provisions of the Istanbul Convention.10 

 

 

1.2. Contact without police report 
 
Table 2 shows that the police barring order is not the only way how clients contact the Vienna Intervention Centre: Just under 

a sixth of clients, namely 945 persons, were referred to the Intervention Centre in 2019 by other institutions or facilities, 

learned of the counselling services from acquaintances or relatives, or learned of them from the media or via the Internet. 

  

                                       
10 Cf. Council of Europe Convention on Preventing and Combating Violence against Women and Domestic Violence. https://rm.coe.int/1680462535, p. 7, 52f. 
and Council of Europe / GREVIO Secretariat (2017) respectively. GREVIO Baseline Evaluation Report Austria. https://rm.coe.int/grevio-report-austria-1st-
evaluation/1680759619, p. 15f. 
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Table 2: Contact without police report 

 

Contact of the clients in 2019 Number 

Media / Internet 210 

Court / State Prosecutor’s Office 166 

Via other clients in the Intervention Centre 133 

Police (without report) 90 

Facility for women / migrants 89 

Relatives / Acquaintances 72 

Youth Welfare Office 66 

Hospital / Doctors / Medical facility 29 

Men’s counselling 25 

Other facilities11 65 

Clients in 2019 945 

 

 
It is noticeable that in a comparison with the year 2018, there was an increase in the number of people reporting directly 

who learned of the Intervention Centre via the media or the Internet and contacted the counselling facility. Whereas the 

figure was 143 people who contacted the Intervention Centre in this way in 2018, the figure was 210 in 2019. This increase 

by 67 clients shows how important the media reporting is regarding victim protection facilities and that this can constitute 

an important resource for people affected. 

 

From the perspective of victim law, it is gratifying if courts or the state prosecutor's office refer people to the Vienna 

Intervention Centre. It can be assumed that it frequently involves cases in which courts have referred persons affected to the 

Intervention Centre so that they receive support in the submission of a decree under civil law (injunctive relief, cf. in more 

detail in this regard Point 3 of the Statistics chapter). 

 

The low number of referrals by health facilities, however, is worrying. The decades of counselling experience show that the 

health sector is often the first point of contact for persons affected by domestic violence. Particularly in the early detection 

of violence, physicians can play an important role. It would therefore be desirable for there to be more knowledge about this 

topic in health professions. For this reason, the Vienna Intervention Centre supports health facilities or bodies responsible 

for health facilities in developing a standardised procedure in hospitals if there is suspicion of violence and offers training 

courses in this area. Within the framework of the EU campaign “GewaltFREI LEBEN”, the Vienna Intervention Centre 

participated in the creation of guidelines for the hospital care of patients affected by violence.12 

 

At any rate, the 90 cases in which the police referred clients to the Vienna Intervention Centre without a report should be 

looked at in detail. Here, the question arises why in these cases no barring order was pronounced but the persons 

nevertheless were referred to the Vienna Intervention Centre against violence in the family. 

 

 

2. Reports on police interventions for the protection of the victims 
 
The following tables provide a more detailed insight into the police interventions for the protection of victims of domestic 

violence, violence against women, and stalking which were reported to the Intervention Centre in 2019. They depict the 

number and type of the police reports (Table 3), break down their frequency according to individual police districts (Table 4), 

provide information about the cases in which the Intervention Centre already received a repeat police report (Table 5) and 

show which further measures, such as criminal complaints or remand, were set (Tables 6, 7 and 8). 

  

                                       
11 These include, for instance, Caritas, Diakonie, NEUSTART and Weißer Ring. 
12 These guidelines contain specific instructions for action and work materials for training courses, cf.: https://www.interventionsstelle-wien.at/down- 
load?id=601. For a printed version of the publication, please contact: office@interventionsstelle-wien.at. In the event of enquiries regarding our counselling 
and training services in the health sector, please contact us at office@interventionsstelle-wien.at or on tel.: 01/585 32 88. 

http://www.interventionsstelle-wien.at/down-
http://www.interventionsstelle-wien.at/down-
http://www.interventionsstelle-wien.at/down-
mailto:office@interventionsstelle-wien.at
mailto:office@interventionsstelle-wien.at
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2.1. Number and type of police interventions13 

 
Table 3 breaks down the type of these police interventions in detail. In total, 3,393 police reports were issued to the 

Intervention Centre in 2019. In some cases, several police reports were communicated to the Intervention Centre with regard 

to one and the same client (for instance, when there was an infringement of a barring order or, for instance, several barring 

orders were pronounced in the course of the year). That is why the total number of police reports is higher than the number 

of clients shown in Table 1 who came into contact with the Intervention Centre in the course of a police report. 

 
Table 3: Number and type of police interventions 
 

Reports of the police Number 

Reports Section 38a of the Security Police Act (SPG) – Barring order14 2,789 

of which barring orders at childcare facilities to protect children  130 

Reports criminal complaint (incl. stalking)15 579 

Reports dispute settlement 25 

Reports of the police to the Intervention Centre in total 3,393 

 

 
Table 3 reveals that compared to the previous year the total number of police reports to the Intervention Centre increased 

(2018: 3,176). However, the figures are worrying as the Intervention Centre documented a huge decline in barring orders by 

13% in 2018. In 2017, 3,098 reports were communicated to the Intervention Centre according to Section 38a of the Security 

Police Act. In 2018, however, the figure was only 2,710 barring orders that were pronounced for the protection of victims of 

domestic violence. In 2019, there is again a slight increase to 2,789, but the level of 2017 was not reached again by far. This 

means that fewer police protective measures tended to be set – an extremely worrying development whose causes need to 

be explored and which needs to be countered as soon as possible. 

 

Unfortunately, Table 3 also makes clear again that still not enough barring orders are being pronounced to protect children. 

Of the 2,789 barring orders that were reported to the Intervention Centre in 2019, only 130 were pronounced for the 

protection of childcare facilities. Particularly in light of the huge number of children who are witnesses to violence – in 2019, 

the Intervention Centre was informed of 5,607 cases (cf. Table 17), this protection option should be used much more 

frequently. 

 

The possibility of pronouncing a barring order should also be used more frequently in cases of stalking. As can be seen in the 

footnotes 9 and 10, the Intervention Centre was informed by the police of 245 criminal complaints due to persistent following 

in 2019. Although the criminal complaint is a fundamental step for persons affected, it does not mean immediate protection. 

This is not given until injunctive relief has been achieved. It would be important that the barring order is used more frequently 

here too as thus immediate protection can be achieved for the persons affected. This has applied all the more so since 1 

January 2020 in that barring orders with the entry into force of the new Protection against Violence Act – as already described 

– are now also accompanied by a restraining order. 

  

                                       
13 These are solely police interventions that were reported to the Vienna Intervention Centre in 2019. 
14 These include 61 barring orders in connection with stalking reports. 
15 Of which criminal complaints pursuant to Section 107a of the Criminal Code (StGB): 184. It should be noted at this point that criminal complaints only 
include those that were not communicated to us in connection with a barring order. However, this does not include criminal complaints that were submitted in 
this context in Vienna in 2019. 
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2.2. Annual comparison of the police interventions (1998-2019) 
 
Chart 1 depicts the number and type of the police interventions that were communicated to the Vienna Intervention Centre 

since it was established in 1998, whereby a glance at the initial years of the collaboration between the Vienna Intervention 

Centre and the police reveals that the data transmission first had to be established, which is why some data are missing. 

 

The annual comparison makes the decline in the barring orders particularly clear again: The city of Vienna has grown 

considerably over the last two decades. It is also to be assumed that the awareness of the problem in society as a whole has 

grown with regard to domestic violence. A logical consequence would be that the number of barring orders had to increase 

continuously over the course of the years. That this is not the case unfortunately leads to the conclusion that not all victims 

of domestic violence receive sufficient protection. In the interest of preserving the rights of all victims, an intensive 

examination of this problem in all relevant institutions would be essential. 

 
Chart 1: Police interventions in Vienna in the years 1998 until 2019 

 

 

 

 

Finally, the sudden fall in the number of dispute settlements that were reported to the Intervention Centre is noticeable. This 

is due to a change in the type of documentation of dispute settlements. With police assignments for which no barring order 

is imposed, no report has been recorded any more since 2011. These assignments are only documents in the internal daily 

report and thus also not statistically recorded. This makes a transparent document of the results difficult. This procedure is 

worrying particularly in the prosecution of offences such as according to Section 107a of the Criminal Code “Persistent 

following” and Section 107b “Continued exercising of violence” that require proof of previous incidents. Consequently, all 

police interventions in the event of violence in the social circle should be recorded in a report and communicated to the 

Violence Prevention Centres/Intervention Centre. If victims request injunctive relief in court, it would be important that the 

courts are informed about dispute settlements. The documentation of reports about dispute settlements is particularly 

important within the framework of an application for injunctive relief in court as reference can be made to police intervention 

that has already taken place.  

Year 
Dispute 

settlement 
Criminal 

complaint 
Barring order 

1998 0 86 188 

1999 3 - 548 

2000 - 29 920 

2001 15 19 1,045 

2002 13 21 1,469 

2003 327 153 1,698 

2004 429 126 1,924 

2005 587 123 2,467 

2006 755 397 3,037 

2007 710 491 2,940 

2008 670 466 2,825 

 

Year 
Dispute 

settlement 
Criminal 

complaint 
Barring order 

2009 674 525 3,116 

2010 526 502 3,109 

2011 85 411 3,303 

2012 51 404 3,246 

2013 45 374 3,429 

2014 39 394 3,372 

2015 37 385 3,138 

2016 16 349 3,237 

2017 14 475 3,098 

2018 14 452 2,710 

2019 25 579 2,789 

 

Dispute settlement 

Criminal complaint  

Barring order 
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2.3. Police reports according to police districts and frequency 

 
In the following table, the reports of the police to the Vienna Intervention Centre against violence in the family are broken 

down according to police intervention and the respective police district. In order to make the data comparable across districts, 

the number of barring orders has been set in relation to the number of inhabitants in the respective police districts. 

 
Table 4: Police interventions according to districts 

 

Police  
departments (PD) 

Number of 
inhabitants16 

Police 
reports total 

Reports 
dispute 

settlements 

Reports 
criminal 

complaints 

Reports 
barring 
orders 

Barring 
orders per 

10,000 
inhabitants 

PD Innere Stadt  
1st district 

16,306 17 0 2 15 9.2 

PD Brigittenau  
2nd, 20th district 

191,448 313 2 27 284 14.8 

PD Landstraße 
3rd district 

91,745 182 4 17 161 17.5 

PD Margareten 
4th, 5th, 6th district 

120,534 187 0 27 160 13.3 

PD Josefstadt 
7th, 8th, 9th district 

99,712 131 2 20 109 10.9 

PD Favoriten  
10th district 

204,142 452 1 70 381 18.7 

PD Simmering  
11th district 

103,008 256 1 45 21 20.4 

PD Meidling 
12th, 13th district 

151,412 231 0 39 192 12.7 

PD Fünfhaus 
14th, 15th district 

170,611 283 2 55 226 13.2 

PD Ottakring 
16th, 17th district 

161,077 395 2 92 301 18.7 

PD Döbling 
18th, 19th district 

124,534 198 0 23 175 14.1 

PD Floridsdorf 
21st district 

165,673 258 5 63 190 11.5 

PD Donaustadt 
22nd district 

191,008 333 3 64 266 13.9 

PD Liesing  
23rd district 

106,281 139 3 24 112 10.5 

Police other federal 
province 

 18 0 11 7  

Total 1,897,491 3,393 25 579 2,789 14.7 

 

 

The absolute figures in this table are intended more to provide an overview than a comparison of the individual police 

districts. For this purpose, the district-based number of barring orders was calculated in turn per 10,000 inhabitants which is 

depicted again in Chart 2. 

  

                                       
16 Cf. City of Vienna (s.a.). Population according to districts, 2004 until 2019. https://www.wien.gv.at/statistik/bevoelkerung/tabellen/bevoelkerung-bez-
zr.html (figures in relation to the year 2019) 
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Chart 2: Number of barring orders per 10,000 inhabitants according to police districts 

 

 
 

 

The number of inhabitants of the city of Vienna has grown since 1998. Unfortunately, in the annual comparison, an opposing 

trend can be seen in the number of barring orders per 10,000 inhabitants, as shown in Chart 3. Whereas an average of 19.7 

barring orders were pronounced per 10,000 inhabitants in 2013, this figure is now only 14.7 in 2019. As due to the high 

prevalence and even higher number of reported cases of domestic violence it is not to be assumed that there were fewer 

incidents of violence in the same period, it is to be feared that instead fewer persons affected were protected by a barring 

order against domestic violence. In the interest of the protection and safety of all victims of domestic violence, these figures 

constitute an urgent request for action for improved protection against violence. 

 
Chart 3: Recorded reports of barring orders per 10,000 inhabitants in Vienna (2010 until 2019) 
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2.4. Repeated police reports 

 
Table 5 and Chart 4 show that domestic violence, violence against women and stalking often do not result in just one but 

rather several interventions by the police. 

 

Table 5: Frequency of police reports     Chart 4: Frequency of police reports 
 

Number of  
police reports 

(PR) 
Victims Percentage 

1 2,670 83.7% 

2 341 10.7% 

3 91 2.9% 

4 43 1.3% 

5 14 0.4% 

6 14 0.4% 

7 10 0.3% 

8 1 0.03% 

9 2 0.1% 

10 2 0.1% 

11 2 0.1% 

Total 3,190 100% 

 

 

In 2019, there were repeat interventions by the police in 16.3% of cases. Another aspect to be added to this is that the Vienna 

Intervention Centre unfortunately does not learn of all police interventions. We regularly learn from clients that there were 

already interventions by the police in which, however, there was no report to the Intervention Centre. It can therefore be 

assumed that it involves initial reports in much fewer than the 83.7% of police reports listed in the table. In addition, on the 

basis of the counselling experience of the Intervention Centre, it can be recorded that persons affected in most cases hesitate 

to already call the police for the first incident of violence. Cases in which there is intervention by the police for the first time 

are therefore not to be confused with the first incident of violence. 

 

Repeated police assignments constitute a huge burden for the victims of course. However, they can also be a sign that it 

involves a particular dangerous case in which the measure of the barring order is not sufficient to stop the violence by the 

perpetrator. These cases therefore need to be analysed in detail. 

  

1 PR 
83.7%

2 PR
10.7%

3 PR
2.9%

4 oder 
more 

PR 2.8%
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2.5. Barring orders in connection with criminal complaints and other police measures 

 
Table 6 shows how criminal complaints and other police measures were set in connection with the pronouncement of a 

barring order. In an absolute majority of the cases, the pronouncement of a barring order is accompanied by a criminal 

complaint, namely in 93.2% of the cases. This means that in approx. 93% of the cases in which the police pronounces a barring 

order there is already an offence relevant under criminal law (more details in this regard, cf. also Table 7). 

 
Table 6: Charges and other police measures in connection with barring orders (n = 2,737)17 

 

Charges and measures Number Percentage 

Number of  

criminal 

complaints 

Percentage of 

criminal 

complaints 

Charge 2,359 86.2% 

2,552 93.2% 
Criminal complaint and arrest 180 6.6% 

Criminal complaint and 

hospitalisation18 
13 0.5% 

Hospitalisation 7 0.3% 

Without further measure 178 6.5% 

Total 2,737 100% 

 

 

At the same time, the figures also indicate that victims only call the police in particularly serious incidents of violence or that 

barring orders are only rarely pronounced as a preventive measure, i.e. even before there is an escalation in the violence. 

The long-standing counselling experience of the Intervention Centre shows that in most cases in which the police is called it 

does not involve the first incident of violence. Frequently, the victims do not know that they are also entitled to protection 

by a barring order if they fear that there will be an incident of violence. This makes clear once again how important 

sensitisation work on both sides is: Firstly, victims have to know that they can always call the police if they are threatened by 

violence; secondly, the intervening police also have to be sensitised accordingly to violence dynamics. 

 
Chart 5: Number of the barring orders with and without criminal complaint 

 

Chart 5 shows the figures from Table 6 again in 

percentage terms. In particularly dangerous 

cases (among others, for instance, previous 

police interventions can indicate these), the 

possibility of arresting the perpetrator should be 

considered more frequently to protect the 

victims. Long-standing experience of the Vienna 

Intervention Centre show, however, that 

insufficient use is made of this in day-to-day 

practice. 

 

 

  

                                       
17 This figure deviates from the total number of barring orders imposed as not all information is available or was communicated. 
18 The term “hospitalisation” means here the hospitalisation in a psychiatric clinic according to the Hospitalisation Act. This figure deviates from the total 
number of barring orders imposed as not all information is available or was communicated. 

Barring 
order with

criminal 
complaint

93.2%

Barring 
order 

without
criminal 

complaint
6.8%
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2.6. Criminal complaints according to offences 
 
Table 7 breaks down the criminal complaints that were reported to the Vienna Intervention Centre in 2019 according to 

offences. The bandwidth and severity of the violence thus becomes clear which occurs in the household context or in the 

social circle. Frequently, those affected do not just experience one form of violence. They are regularly affected by continued 

violence; they were assaulted, raped, robbed of their freedom, blackmailed, stalked – and not by strangers but frequently by 

people who are/were close to them emotionally (as described in more detail under Point 8). 

 
Table 7: Charges according to offences19 

 

Charges according to offences Number Percentage 

Section 83 of the Criminal Code (StGB)20 - Physical injury 2,037 43.7% 

Section 107 of the Criminal Code (StGB) - Dangerous threat 1,123 24.1% 

Section 107b of the Criminal Code (StGB) - Continued exercising of violence 323 6.9% 

Section 107a of the Criminal Code (StGB) - Persistent following 262 5.6% 

Section 106 of the Criminal Code (StGB) - Serious assault 193 4.1% 

Section 105 of the Criminal Code (StGB) - Assault 158 3.4% 

Section 125/126 of the Criminal Code (StGB) - Damage to property 152 3.3% 

Section 201 of the Criminal Code (StGB) - Rape 73 1.6% 

Section 99 of the Criminal Code (StGB) - Deprivation of liberty 55 1.2% 

Section 84 of the Criminal Code (StGB) - Serious physical injury 49 1.1% 

Section 109 of the Criminal Code (StGB) - Trespassing 30 0.6% 

Section 75/15 of the Criminal Code (StGB) - Attempted murder 22 0.5% 

Section 107c of the Criminal Code (StGB) - Cyberbullying 17 0.4% 

Section 87 of the Criminal Code (StGB) - Intentional serious physical injury 16 0.3% 

Section 127/128 of the Criminal Code (StGB) - Theft/serious theft 16 0.3% 

Section 229 of the Criminal Code (StGB) - Suppression of documents 15 0.3% 

Section 269 of the Criminal Code (StGB) - Resistance to the power of the state 12 0.3% 

Section 92 of the Criminal Code (StGB) - Torturing and neglect of minor, younger 

and defenceless persons 
11 0.2% 

Section 202 of the Criminal Code (StGB) - Sexual assault 11 0.2% 

Section 218 of the Criminal Code (StGB) - Sexual harassment and sexual acts in 

public 
11 0.2% 

Section 144 of the Criminal Code (StGB) - Blackmail 6 0.1% 

Section 205a of the Criminal Code (StGB) - Breach of sexual self-determination 6 0.1% 

Section 207 of the Criminal Code (StGB) - Sexual abuse of minors 6 0.1% 

Section 27 et seq. of the Addictive Substance Act (SMG)21 - Substance abuse 5 0.1% 

                                       
19 The term “hospitalisation” means here the hospitalisation in a psychiatric clinic according to the Hospitalisation Act. These are the criminal complaints 
recorded by the Vienna Intervention Centre; in addition, there are many other offences that are not reported and/or could not be recorded statistically. 
20 The abbreviation “StGB” stands for “Strafgesetzbuch” (Criminal Code). 
21 The abbreviation “SMG” stands for “Suchtmittelgesetz” (Abusive Substances Act). 
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Section 106a of the Criminal Code (StGB) - Forced marriage 5 0.1% 

Section 50 of the Weapons Act (WaffG)22 - Non-compliance with a ban on weapons 4 0.1% 

Section 145 of the Criminal Code (StGB) - Serious blackmail 3 0.1% 

Section 195 of the Criminal Code (StGB) - Parental child abduction 3 0.1% 

Section 205 of the Criminal Code (StGB) - Abuse of a defenceless or psychologically 

impaired person 
3 0.1% 

Section 89 of the Criminal Code (StGB) - Risk to physical safety 2 0.04% 

Section 206 of the Criminal Code (StGB) - Serious sexual abuse of minors 2 0.04% 

Section 207b of the Criminal Code (StGB) - Sexual abuse of young people 2 0.04% 

Section 75 of the Criminal Code (StGB) - Murder 1 0.02% 

Section 142 of the Criminal Code (StGB) - Robbery 1 0.02% 

Section 207a of the Criminal Code (StGB) - Pornographic representations of minors 1 0.02% 

Other 22 0.5% 

Total 4,658 100% 

 

 

The information that the criminal complaints shown are solely those that were recorded by the Vienna Intervention Centre 

is important. In addition, there are many other details that could not be reported and/or statistically recorded. 

 

As was already the case in previous years, the offence of physical injury, at 43.7%, accounts for almost half of all criminal 

complaints that the Intervention Centre was notified of. In absolute figures, the Intervention Centre was notified of 2,037 

criminal complaints due to physical injury. At 24.1% of the offences (1,123 criminal complaints), dangerous threats constitute 

almost a fourth of the criminal complaints. Breaches of Section 107 of the Criminal Code (StGB) Dangerous threat mean in 

this context mostly the threat of serious violence or threatening with killing. 

 

In total, 17 criminal complaints were communicated to the Intervention Centre in 2019 pursuant to Section 107c of the 

Criminal Code (StGB) Cyberbullying. That offences that fall under the area of cyberviolence are so underrepresented in this 

table is not attributable, for instance, to persons affected by violence being affected by it solely offline. Rather, this indicates 

the expandability of the criminal law framework and the prosecution of these offences. 

 

The same applies for criminal complaints according to Section 218 of the Criminal Code (StGB) Sexual harassment and sexual 

acts in public. In 2019, the Intervention Centre learned of eleven criminal complaints in this regard. Not least in light of the 

high number of unrecorded cases in the area of sexual violence, a far higher number of offences is to be assumed than the 

criminal complaints documented here suggest. 

 

In accordance with the principle of due diligence23, the state is obligated to actively protect victims against violence and to 

guarantee their right to a life free of violence. The severity and the large number of documented acts of violence make clear 

how important it is to invest in prevention work in order to prevent violence and suffering. 

  

                                       
22 The abbreviation “WaffG” stands for “Waffengesetz” (“Weapons Act”). 
23 The specialist term “due diligence” can be translated in German as “staatliche Sorgfaltspflicht”. 
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2.7. Serious offences that constitute possible grounds for arrest 

 
Table 8 highlights some offences as examples that constitute possible grounds for arrest. In 1,727 cases, i.e. in just under 38% 

of the reports regarding criminal offences to the Intervention Centre, there were grounds for arrest. 

 
Table 8: Criminal offences with possible reason for arrest 

 

An absolute majority of the offences that constitute 

possible grounds for arrest, namely 1,123 cases, are 

accounted for by breaches of Section 107 of the 

Criminal Code (StGB) Dangerous threat. In almost a 

quarter of the cases known to the Intervention Centre 

in which a criminal complaint was made, this was 

done due to a dangerous threat (cf. Table 7). This 

section includes, for instance, the threat to kill or 

serious violence. In the interest of preventing further 

violence, these cases should be taken particularly 

seriously. Rapid intervention by the police that 

guarantees a comprehensive and immediate 

protection of the victims is particularly important 

here. 

 

 

 

 

However, Table 6 shows that in only 7.1% of the cases in total the perpetrators were taken into custody (by arrest or 

hospitalisation). In particularly dangerous cases, this step would already have to be taken earlier. 

 

Compared to the previous year, there was a worrying increase in the number of murder attempts in 2019. In 2018, 15 criminal 

complaints were reported to the Intervention Centre; in 2019, the figure was 22. This development underlines once again the 

need for continuous monitoring and a multi-institutional approach in high-risk cases in order to be able to intervene in a 

timely manner and prevent further escalation of the violence (cf. also Chapter 2 of this activity report). 

 

 

3. Protective measures in the form of injunctive relief 

 
The barring order constitutes an intervention in acute situations of violence and protects victims for the duration of two 

weeks. If it has to be assumed that this intervention is not sufficient to protect victims against violence in the long term, it is 

possible to request in court a protective measure under civil law in the form of injunctive relief. Injunctive relief can be 

requested if there are incidents of psychological and/or physical violence and living together / meeting the person who carries 

out the violence cannot be reasonably expected of the person(s) concerned. The injunctive relief can be requested within the 

duration of the barring order; but an application can also be filed if there was no barring order beforehand. Injunctive relief 

can be requested over a longer period of time, for instance half a year or a year, and can also be extended. 

 

In the course of the coronavirus crisis, the possibility was created at the initiative of the Ministry of Justice of it being possible 

to submit applications for injunctive relief not only in person in court but also by electronic means via e-mail.24 The reason 

given for this is the freedom of movement of the person(s) concerned that is limited by the restrictions on going out. It is very 

much to be welcome that it is now being discussed whether this solution should possibly be retained. After all, very many 

people affected by domestic violence, also away from the coronavirus crisis, see themselves confronted with restricted 

freedom of movement. The possibility of also being able to request injunctive relief via e-mail would therefore occasionally 

make this step easier for persons concerned. 

 

Tables 9 and 10 show all applications for injunctive relief in connection with violence in the social circle and stalking in the 

year 2019, of which the Vienna Intervention Centre gained knowledge, and break down which types of injunctive relief were 

requested. 

 

                                       
24 Federal Ministry of Justice (2020): Regulation of the Federal Minister of Justice, with which special regulations for the presentation of submissions in court 
are issued (1. COVID-19 Ziviljustiz-VO), https://bit.ly/2LGm1SO 

Criminal offences with possible reason for 
arrest 

Number 

Section 107 of the Criminal Code (StGB) - 

Dangerous threat 
1,123 

Section 107b of the Criminal Code (StGB) - 

Continued exercising of violence 
323 

Section 106 of the Criminal Code (StGB) - 

Serious assault 
193 

Section 84/87 of the Criminal Code (StGB) – 

(Intentional) Serious physical injury 
65 

Section 75/15 of the Criminal Code (StGB) - 

Attempted murder 
22 

Section 75 of the Criminal Code (StGB) - 

Murder 
1 

Total 1,727 
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3.1. Number of applications for injunctive relief 

 
In 2019, a total of 1,139 applications for injunctive relief were filed. Table 9 shows that in a majority of the cases, namely in 

821 cases, the application for injunctive relief was filed whilst a protection order was still valid. In large parts, this was done 

with support from counsellors at the Vienna Intervention Centre. That the injunctive relief is requested during the period of 

validity of the barring order is important so that victims are given seamless protection in the best case. In order to guarantee 

this, it is necessary to file the application for injunctive relief during the term of a valid barring order (i.e. within 14 days after 

it is imposed). That is why it is also important that reports on barring orders are communicated as quickly as possible by the 

police to the Intervention Centre so that they can contact the persons affected and can support them in the application. 

 
Table 9: Applications for injunctive relief 

 

Applications for injunctive relief Number 

Total applications for injunctive relief25 1,139 

of which application for injunctive 
relief during a valid barring order 

821 

 

 

3.2. Type of the requested injunctive relief 

 
Injunctive relief can include that perpetrators may not approach the apartment and its direct vicinity; it can also extend to 

certain locations (e.g. the children’s pre-school establishment or school) and a prohibition of contact to the victim (including 

via telephone, messages, etc.). Table 10 provides an overview of how frequently which type of injunctive relief was requested 

for the protection of victims of domestic violence or stalking. 

 
Table 10: Type of requested injunctive relief 

 

Most frequently, namely in 481 cases, an application was 

filed for a prohibition of contact and from residing in a 

certain place. In 444 cases, the application for a 

prohibition of contact and from residing in a certain place 

also included the victim's apartment. This is necessary 

when the victim and perpetrator have a joint place of 

residence. 

 
Compared to the previous year, there is an increase in the 

application for injunctive relief due to stalking: Whereas 

the Intervention Centre only gained knowledge of 96 such 

applications in 2018, the figure was already 114 in 2019. 

It would be important for the Intervention Centre to be 

informed as early as possible about complaints regarding 

stalking so that victims are given advice quickly. In 

addition, victims should receive protection immediately 

when they file a complaint. Currently, it is only possible to 

achieve injunctive relief by civil law means; police 

protection is not given in stalking cases. 

  

                                       
25 This number includes injunctive relief that has been requested either with the support of the Vienna Intervention Centre or which was made known to the 
Vienna Intervention Centre. 
26 The abbreviation “EO” stands for “Execution Code”. 

Type of requested injunctive relief Number 

Injunctive relief Section 382e of the 

Enforcement Code (EO)26 - prohibition of 

contact and residing in a particular area 

481 

Injunctive relief Section 382b/e of the 

Enforcement Code (EO) - apartment and 

prohibition of contact and residing in a 

particular area 

444 

Injunctive relief Section 382g of the 

Enforcement Code (EO) - stalking 
114 

Injunctive relief Section 382b of the 

Enforcement Code (EO) - apartment 
65 

Other injunctive relief 8 

Unknown 6 

Total 1,139 
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4. Support of victims within the framework of process accompaniment 

 
Victims of violence are entitled to psychosocial and legal process accompaniment. If there are proceedings in court, 

counsellors from the Intervention Centre accompany victims of violence to appointments with lawyers, to hearings in court, 

and explain their rights and obligations to them. For this, they work with law firms and lawyers who are specialised in 

upholding victims’ rights in cases of domestic violence. All these services are free of charge for the persons concerned. 

 

Table 11 depicts how many victims were supported by the Vienna Intervention Centre in 2019 within the framework of the 

process accompaniment. 

 
Table 11: Gender of the victims supported within the framework of the process accompaniment 

 

In total, 1,717 victims made use of process accompaniment 

by the Intervention Centre in 2019. In 92.4% of the cases, 

the victim of violence was female; in 7.6% of cases the 

victim was male. The gender relationship reflects what is 

shown in the overall number of our clients: The majority of 

the persons affected are women and their children (see 

Point 6). 

 

 

5. Anti-violence programme27 

 
For just under 20 years, the Vienna Intervention Centre has been active within the framework of the anti-violence programme 

for victim protection-oriented work with offenders. Together with colleagues from Vienna men’s counselling centre, training 

courses are conducted with perpetrators within the framework of the anti-violence programme in which they learn to 

scrutinise their own violent actions and the underlying patterns and to reflect on how they can handle aggressions. 

 

The defining basic concept behind the anti-violence programme and any other form of victim protection-oriented work with 

offenders is the focus on protection and safety of the victims – all measures and steps take these aspects into consideration 

and thus also help to strengthen the victims. Accordingly, it is not only the work with the perpetrators that is part of the anti-

violence programme but also the continual exchange between the Intervention Centre and the men's counselling centre. The 

Vienna anti-violence programme thus meets the standards that are envisaged in Article 16 of the Istanbul Convention on 

preventive intervention and treatment programmes. 

 

The following tables highlight some fundamental challenges and questions that arise in the work with perpetrators. Table 12 

first shows by what means perpetrators come to the anti-violence programme. In 2019, a total of 125 perpetrators were 

supported within the framework of the anti-violence programme. 

 

As a fundamental rule, criminal law courts and the state prosecutor's office can pronounce assignment to an anti-violence 

programme in the context of custody proceedings and child and young people’s welfare. However, unfortunately, there is 

still not enough use made of this. For instance, the assignment to the anti-violence training by a family court was done in only 

5 cases. 

 

In 40.8%, this corresponds to 51 cases, the assignment to the anti-violence programme was done in the context of a hearing 

under criminal law. It would be desirable that an obligation to the anti-violence programme is pronounced more frequently 

as a requirement stipulated by the court. 

  

                                       
27 The data will be collected jointly by the men's counselling centre and the Vienna Intervention Centre within the framework of the cooperation in the Vienna 
anti-violence programme. 

Gender of 
victims 

Number Percentage 

Female 1,587 92.4% 

Male 130 7.6% 

Total 1,717 100% 
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In most cases, in which participation in the anti-violence programme takes place at the request of the partner or at the 

person’s own initiative, there were incidents of violence that had already been documented by the police beforehand. This 

also applies for the total number of participants: In 91 cases, this corresponds to almost three quarters of cases, there was 

already one or even several barring orders before assignment to the anti-violence programme. This already indicates that 

only in very few cases is the problem of the perpetrator's own aggression exposed by the perpetrator himself before there is 

intervention by the police. 

 
Table 12: Type of assignment/access to the anti-violence programme 

 

Assignment/access to the anti-violence programme Number Percentage Percentage 

Probationary period with instruction within the framework 
of a diversion 

36 28.8% 

40.8% 
Conditional punishment with assignment 12 9.6% 

Conditional release from penal sentence with assignment 3 2.4% 

Assignment by the family court 5 4.0% 
26.4% 

Assignment by the Children’s and Young People’s Office 28 22.4% 

At the partner’s request 11 8.8% 
25.6% 

Own initiative, frequently after police intervention 21 16.8% 

Other 9 7.2% 

Total 125 100% 

of which cases in which a barring order existed before 
assignment 

91 

 

 

Table 13 shows the status of the participants in the anti-violence programme. Only a fraction of the people who are included 

in the anti-violence programme after a positive completion of the clearing phase also complete it. In total, only 19 

perpetrators completed the training programme in 2019. Unfortunately, there has been a decline over years in the number 

of people who complete the training in full. 

 

42.4% of the perpetrators did not participate in the programme after the clearing phase (reasons cf. Table 14); another 10.4% 

cancelled the training programme again. 

 
Table 13: Status of the participants in the anti-violence programme 

 

Status of the participants in 2019 Number Percentage 

Training programme completed 19 15.2% 

On training programme (clearing or training) 40 32.0% 

No participation in the programme after clearing (reasons cf. table 14) 53 42.4% 

Training programme cancelled 13 10.4% 

Total 125 100% 

 

 

Table 14 provides information about the reasons why perpetrators did not participate in the anti-violence programme in 

2019. The lack of interest on the part of the perpetrators in a sustainable change of behaviour through the anti-violence 

training stands out in particular as an obstacle. 
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Table 14: Reasons why there was no participation after clearing 

 

Reasons why there was no participation in the anti-violence programme Number 

No interest on the part of the perpetrator 41 

Complete denial of the violence 7 

Repeated violence and very hazardous profile 1 

Other 4 

Total 53 

 

 

All these aspects, and in particular the frequently non-existent interest on the part of the perpetrators in such services, have 

to be taken into consideration in the (further) development of any victim protection-oriented work with perpetrators. Not 

least in the GREVIO report, the problem of the low number of participants in the anti-violence programme  was discussed 

and it was criticised that currently the decision as to whether a multi-institutional collaboration takes place in the context of 

the victim protection-oriented work with offenders lies with the perpetrator.28 Here, there is therefore urgent need for action. 

 

 

6. Data about victims 

 

The Vienna Intervention Centre supports all victims of domestic violence, irrespective of their gender, nationality, origin, age, 

status, sexual orientation or other characteristics. On the following pages, the sociodemographic data and relationships will 

be addressed in more detail. This information is not only used for documentation but is also relevant in order to adapt the 

work as a victim protection organisation to the requirements of the persons affected. 

 

 

6.1. Gender of the victims 

 
The data on the gender of the victims emphasise what, in addition to numerous studies29, the decades of experience of victim 

protection organisations has shown: Domestic violence is a gender-specific phenomenon and means in most cases male 

violence against women and children (cf. also tables on perpetrators and relationships). 5,213 of the total of 6,132 clients of 

the Vienna Intervention Centre in 2019 were female/women and girls. 

 
Chart 6: Gender of the victims            Table 15: Gender of the victims 

 

 

 
 

 

 

 

 

 

 
The majority of the 919 male clients of the Vienna Intervention Centre were children and young people, the majority of whom 

were also victims of male violence (by their father, partner of the mother or male family members). Accordingly, the reverse, 

namely that male victims of violence are predominantly victims of female violence, is false. The fact is irrelevant that domestic 

violence and violence against women are founded in unequal power relationships between the genders. 

  

                                       
28 Cf. Council of Europe/GREVIO Secretariat (2017). GREVIO Baseline Evaluation Report Austria. https://rm.coe.int/grevio-report-austria-1st-
evaluation/1680759619, p. 28 
29 Cf. in this regard for instance the study by the European Agency for Fundamental Rights (2014). Violence against women: an EU-wide survey. Main results 
report. Vienna. https://fra.europa.eu/en/publication/2014/violence-against-women-eu-wide-survey-main-results-report 

Gender Number Percentage 

Female 5,213 85.0% 

Male 919 15.0% 

Total 6,132 100% 

Female
85.0%Male

15.0%
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6.2. Age of the victims 

 
Table 16 shows the age distribution of the clients of the Vienna Intervention Centre. Domestic violence happens irrespective 

of social factors such as age, income bracket, origin, etc. – in some contexts, however, it is more or less a taboo topic and 

accordingly more or less visible. This also becomes visible in this table: The youngest clients that the Intervention Centre 

accompanied in 2019 were children who were younger than 10 years old; the oldest clients were older than 80. 

 
Table 16: Age of the victims 

(n = 5,933)30 

 

Age Number Age group Number Percentage 

0 to 10 310 

0 to 18 742 12.5% 11 to 14 165 

15 to 18 267 

19 to 21 292 

19 to 40 3,402 57.3% 22 to 30 1,416 

31 to 40 1,694 

41 to 50 1,045 
41 to 60 1,536 25.9% 

51 to 60 491 

61 to 70 176 
61 to 80 235 4.0% 

71 to 80 59 

Over 80 18 Over 80 18 0.3% 

Total 5,933   100% 

 

 
Chart 7: Age of the victims 

 

The age distribution shown here may not be 

understood as representative for the actual 

occurrence of domestic violence as only the 

cases are included here that were made 

known to the Vienna Intervention Centre. 

57.3% of the clients of the Vienna 

Intervention Centre in 2019 were in the age 

group between 19 and 40. That this does not 

reflect the age distribution of the Austrian 

population is not to be interpreted as people 

in this age group being particularly affected 

by violence but is presumably attributable to 

certain groups of people knowing more or 

less about counselling services and also 

tending to call the police more in incidents of 

violence. It is therefore important to inform 

young people and older people more about 

their rights. 

  

                                       
30 This number deviates from the total number of the advised clients as not all information is available or was statistically recorded for all clients. At any rate, 
counselling is given priority over data recording if time is short. 

0 to 18 
years 12.5%

19 to 40 
years 57.3%

41 to 60 
years 5.9%

61 to 80 
years 4.0%

over 80 
years 0.3%
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6.3. Children and young people as witnesses to violence 

 
Table 17 depicts the number of children and young people reported to the Intervention Centre who were indirectly affected 

by domestic violence in 2019 by experiencing how violence was exercised against one of their parents (normally their 

mother). Children live in slightly more than half of households with whom the counsellors of the Vienna Intervention Centre 

were in contact in 2019.  In 2019, a total of 5,607 children from a total of 3,101 households were witnesses to violence. 

 
Table 17: Children and young people as witnesses to violence 

 

Children per household Number of households Number of children and young people 

1 child 1,542 1,542 

5,607 

2 children 925 1,850 

3 children 416 1,248 

4 children 155 620 

5 children 42 210 

6 children 15 90 

7 children 3 21 

8 children 2 16 

10 children 1 10 

Total households with children 3,101 

Total households 6,132 

 

 

Experiencing violence can have long-term effects on the life of children and young people: Experiencing how their father 

commits violence against their mother can traumatise and puts children and young people in conflicts of loyalty: It is 

particularly concerning when people who contact the Intervention Centre for the first time as children affected by violence 

against family members come into contact with the Intervention Centre again only a few years later as perpetrators or victims. 

That these are unfortunately not isolated cases shows once again how important it is that children and young people who 

experience violence against family members are given support. Unfortunately, with the funds of the Vienna Intervention 

Centre, which are currently scarce anyway, no resources are envisaged for the support of children and young people who 

witness violence. 

 

That there is an urgent need for action here also results from the provisions of the Istanbul Convention which Austria has 

committed to implement. Article 26 of the Istanbul Convention calls upon the parties to the agreement to ensure that also 

children who are witnesses to violence are treated as victims of violence and are accorded corresponding rights to counselling 

and psychosocial support. 

 

 

 

 

 

Article 26 – Protection and support for child witnesses 

1. Parties shall take the necessary legislative or other measures to ensure that in the provision of protection 
and support services to victims, due account is taken of the rights and needs of child witnesses of all 
forms of violence covered by the scope of this Convention. 

2. Measures taken pursuant to this article shall include age-appropriate psychosocial counselling for child 
witnesses of all forms of violence covered by the scope of this Convention and shall give due regard to 
the best interests of the child.31 

  

                                       
31 Council of Europe Convention on Preventing and Combating Violence against Women and Domestic Violence. https://rm.coe.int/168008482e, p. 8. 
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6.4. Nationality of the victims 

 
Tables 18 and 19 document the nationality of the clients of the Vienna Intervention Centre. With a figure of 56.2%, the 

majority of the clients are Austrian nationals; another 15.3% are citizens of the EU or EEA. 28.3% of the clients are nationals 

of other countries and 0.2% are stateless. 

 
Table 18: Nationality of the victims 

(n = 5,246)30 

 

Nationality Number Percentage 

Austrian 2,946 56.2% 

EU/EEA citizens 803 15.3% 

Other citizens 1,485 28.3% 

Stateless 12 0.2% 

Total 5,246 100% 

 

 

Table 19 lists the nationality of the victims again in detail according to individual countries. The table depicts that the 

counsellors of the Vienna Intervention Centre advised victims of violence with more than 96 different nationalities in 2019. 

Intercultural skills are thus an important requirement of the counsellors of the Vienna Intervention Centre. As a fundamental 

rule, counselling is offered, if necessary, in the respective first language of the persons affected. This often makes it easier to 

talk about experiences of violence. The counsellors of the Intervention Centre speak 13 different languages; if necessary, 

interpreting services are used. 
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Table 19: Nationality of the victims according to individual countries 

 
 
The table also shows that violence against women is also a global phenomenon that unfortunately exists in all cultures and 

societies of this world. Female migrants and refugees are particularly affected by this because they suffer multiple 

discriminations that sometimes make it even more difficult for them to free themselves from violent relationships (for 

instance, due to economic dependencies or unsure residence permits) and frequently make it difficult for them to access the 

law.  In accordance with the provisions of the Istanbul Convention, Austria must set further measures in order to strengthen 

the rights of these women (cf. also Chapter 2 of this activity report). 

  

Nationality Number 

Austria 2,946 

Serbia 381 

Turkey 213 

Poland 198 

Romania 159 

Syria 131 

Afghanistan 124 

Slovakia 99 

Russia 79 

Bulgaria 76 

Hungary 75 

Bosnia-Herzegovina 66 

Iran 65 

Germany 58 

Croatia 53 

Macedonia 45 

Iraq 36 

Egypt 30 

Nigeria 29 

Ukraine 29 

Czech Republic 24 

India 21 

Kosovo 18 

Somalia 17 

 

Nationality Number 

Tunisia 15 

Italy 14 

Chechnya 13 

Georgia 12 

Pakistan 10 

Slovenia 10 

Mongolia, Spain 8 each 16 

Albania, China, France, Montenegro, 
Morocco, Netherlands 7 each 

42 

Armenia, Brazil, Great Britain and  
Northern Ireland 6 each 

18 

Bangladesh, Mexico, Moldova 5 each 15 

Israel, Kenya, Kyrgyzstan, Philippines, 
USA 4 each 

20 

Algeria, Canada, Cuba,  
Democratic Republic of Congo, Latvia, 
Lithuania, South Africa, Turkmenistan 3 each 

24 

Belarus, Belgium, Cameroon, Chile, Ethiopia,  
Gambia, Ghana, Greece, Indonesia, Japan, 
Kazakhstan, Lebanon, Luxembourg, 
Switzerland, Uzbekistan 2 each 

30 

Azerbaijan, Burkina Faso, Burundi,  
Columbia, Costa Rica, Finland, Ireland, 
Liberia, Malaysia, Namibia, Niger, Oman, 
Palestinian Autonomous Territories, Peru, 
Senegal, Seychelles, Sri Lanka, Sweden, 
Tajikistan, Thailand, Uganda, Uruguay, 
Vietnam 1 each 

23 

Stateless 12 
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7. Data on perpetrators 
 
The sociodemographic data recorded by the Intervention Centre on the perpetrators32 are also important in order to 

understand the phenomenon of domestic violence and based on this to be able to set corresponding measures. 

 

 

7.1. Gender of the perpetrators 

 
The gender distribution of the perpetrators that were known to the Intervention Centre in 2019 is highlighted again by the 

gender specifics of domestic violence: 91.5% of the cases involved male perpetrators; 8.5% female perpetrators. That this 

percentage distribution has remained more or less the same over the years can be seen as an indication how deep and firmly 

rooted patriarchal patterns of thinking and role models continue to be also in Austria and how harmful they are for the entire 

society. 

 
Table 20: Gender of the perpetrators     Chart 8: Gender of the perpetrators 

(n = 6,116)33 

 

 

 

7.2. Age of the perpetrators 
 
The age distribution among the perpetrators is very similar to that among the victims. Here too, it is therefore to be noted 

that age does not have any influence on the readiness for violence but that the special age distribution is attributable to in 

which age group a particularly large number of incidents are reported to the police. 

 
Table 21: Age of the perpetrators 

(n = 5,696)33 

 

Age Number Age group Number Percentage 

0 to 10 0 

0 to 18 111 1.9% 11 to 14 16 

15 to 18 95 

19 to 21 164 

19 to 40 3,227 567% 22 to 30 1,206 

31 to 40 1,857 

41 to 50 1,377 
41 to 60 2,095 36.8% 

51 to 60 718 

61 to 70 190 
61 to 80 252 4.4% 

71 to 80 62 

Over 80 11 Over 80 11 0.2% 

Total 5,696   100% 
 

  

                                       
32 For more detailed information on the term “perpetrator”, cf. glossary of terms. Within the framework of this activity report, only the masculine form is used 
as – as Table 20 and Chart 8 show – more than 90% of the perpetrators are men; female perpetrators are also subsumed under this term. 
33 The figure (n) refers to the total number of perpetrators with regard to which the corresponding information is available. Depending on the category, this 
can deviate from the total number of perpetrators as not all information is available or could be recorded statistically for all perpetrators. Counselling at any 
rate is granted priority over data recording if time is short. 

Female 
8.5%

Male 
91.5%

Gender Number Percentage 

Female 521 8.5% 

Male 5,595 91.5% 

Total 6,116 100% 
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Chart 9: Age of the perpetrators 

 

 

 
 

7.3. Nationality of the perpetrators 
 
With the nationality of the perpetrators too, there is a similar distribution to that of the victims. More than half of the 

perpetrators, i.e. 50.6%, to whose violence the clients of the Intervention Centre were exposed in 2019, were Austrians. 

12.4% were nationals of an EU or EEA Member Country, 36.7% a national of another country and 0.4% were stateless. 

 
Table 22: Nationality of the perpetrators  

(n = 5,045)33 

 

Nationality Number Percentage 

Austrian 2,553 50.6% 

EU/EEA citizens 624 12.4% 

Other citizens 1,849 36.7% 

Stateless 19 0.4% 

Total 5,045 100% 

 

 

The data show that violence against women and domestic violence are global problems. The human right of women and 

children to a life free of violence is breached in every country in the world. The readiness for violence cannot be attributed 

to the nationality, religion or origin of a person. However, growing up in structures that are distinctly patriarchal can influence 

which role models and forms of behaviour are deemed to be desired and accepted. The feminist movement which has been 

scrutinising gender role models in Austria since the 1970s and exposing the problem of gender-specific violence has not only 

ground out statutory regulations on the protection against domestic violence but has also had a fundamental influence on a 

fundamental awareness of the problem being created in society. This should be taken into account at all times when analysing 

these figures. 
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8. Relationships perpetrator32 – victim 
 
Tables 23 to 25 provide information about the relationship between perpetrator and victim. What these tables point out 

particularly clearly again is the fact that violence against women and children is very rarely committed by strangers. In actual 

fact, in most cases, the perpetrators are people who are closest to the persons affected: partners, husbands, relatives. This 

also explains why it is often so difficult for people affected to free themselves from a violent relationship and why many 

victims shy away from prosecution under criminal law. 

 

 

8.1. Relationships overall 

 
Table 23 provides an overview of the recorded relationships between perpetrators and victims. The table records all victims 

and perpetrators, irrespective of their gender. As the majority of the clients of the Intervention Centre are women, the figures 

from Table 23 and 24 are similar with regard to the percentage distribution of the relationships. 

 

In total, 68.1% of the perpetrators who were reported to the Intervention Centre in 2019 were (former) partners of the 

people affected. In 44.8% of the cases, the victim and perpetrator were in an upstanding relationship at the time of the violent 

incident. In 23.2% of the cases – these therefore include almost a quarter of the relationships – the victim and the perpetrator 

had separated by the time of the violent act. This makes clear that even a separation unfortunately does not always mean an 

end to the violence. In another 22.1% of the cases, the perpetrators were (as Tables 24 and 25 show again: predominantly 

male) relatives.  

Only 0.8% of the perpetrators were unknown to the persons affected. This occurs primarily in cases of stalking. The idea, 

which unfortunately is still much-cited, that violence primarily emanates from people who are unknown to the victims is a 

myth – which occasionally makes it even more difficult for the persons affected to talk about their experiences of violence. 

 
Table 23: Relationships total 

(n = 6,104)34 

 

Relationship – the perpetrator is … Number Percentage Percentage Percentage 

Spouse 1,762 28.9% 

44.8% 

68.1% 

Partner 715 11.7% 

Boyfriend 260 4.3% 

Ex-spouse 338 5.5% 

23.2% Ex-partner 409 6.7% 

Ex-boyfriend 671 11.0% 

Father/Mother (Father-in-law/Mother-in-law) 648 10.6% 

22.1% 

Stepfather/Stepmother 63 1.0% 

Son/Daughter35 314 5.1% 

Brother/Sister 150 2.5% 

Other family members36 176 2.9% 

Flatmate 81 1.3% 

Other relationship37 468 7.7% 

Stranger (= no relationship, e.g. with stalking) 49 0.8% 

Total 6,104 100% 
 

 

  

                                       
34 The figure (n) refers to the total number of cases in which information is available on the relationship between perpetrator and victim. Depending on the 
category, this may deviate from the total number of clients as not all information is available or could be recorded statistically in all cases. Counselling at any 
rate is granted priority over data recording if time is short. 
35 Foster and stepchildren as well as sons-in-law and daughters-in-law are also included here. 
36 This category also includes, for instance, grandchildren, grandparents, uncles, aunts and brothers/sisters-in-law. 
37 This category includes acquaintances, neighbours and persons from the working environment of the persons affected. 
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Chart 10: Relationships overall 
 

 
 
 

8.2. Relationships according to the gender of the victim 
 
Tables 24 and 25 break down the relationships according to the gender of the victim. This is informative in that it becomes 

more visible again that violence against women and girls is a heterosocial problem (i.e. demonstrates a disparate gender 

relationship between victims and perpetrators), whereas violence against male victims takes place to a predominant extent 

in a homosocial context. Put differently, irrespective of the gender of the victims, it is mostly male perpetrators from whom 

violence emanates. 

 

Relationships in cases of violence against female victims 

Female victims were affected by violence on the part of their male (ex-)partners in a total of approx. 75% of the cases. In 

13.5% of the cases, the perpetrator was a male family member – most frequently the victim’s own father. If the perpetrators 

were female, in the majority of cases, they were family members, i.e. among others, the mother, mother-in-law, daughter. 

 
Table 24: Relationships with violence against female victims 

(n = 5,184)34 

 

The perpetrator (male) is … Number Percentage Percentage 

Husband 1,677 32.3% 

49.4% Partner 660 12.7% 

Boyfriend 226 4.4% 

Ex-husband 328 6.3% 

26.0% Ex-partner 390 7.5% 

Ex-boyfriend 632 12.2% 

Father (Father-in-law) 302 5.8% 

13.5% 

Stepfather 32 0.6% 

Son 199 3.8% 

Brother 94 1.8% 

Other family member 71 1.4% 

Flatmate 28 0.5% 

Other relationship 263 5.1% 

Stranger (= no relationship, e.g. with stalking) 36 0.7% 

Perpetrator (male) 4,938 95% 
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The perpetrator (female) is … Number Percentage Percentage 

Partner 4 0.1% 
0.2% 

Girlfriend 4 0.1% 

Ex-partner 2 0.04% 
0.2% 

Ex-girlfriend 8 0.2% 

Mother (Mother-in-law) 60 1.2% 

3.0% 

Stepmother 1 0.02% 

Daughter 43 0.8% 

Sister 12 0.2% 

Other family member 37 0.7% 

Flatmate 7 0.1% 

Other relationship 63 1.2% 

Stranger (= no relationship, e.g. with stalking) 5 0.1% 

Perpetrator (female) 246 5% 

Total 5,184 100% 

 
 
Chart 11: Relationships with violence against female victims 
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Relationships with violence against male victims 
Table 25 lists the recorded relationships in the event of violence against male victims. A total of 71% of the perpetrators are 

men. This means, violence against male victims emanates in an absolute majority of cases from male perpetrators. Here, it is 

particularly important to point out that, much more frequently than with female victims, most perpetrators come from the 

family environment: 45.6% of the perpetrators are male family members; in most cases, the victim's own father (just under 

28% of cases). In contrast, only just under 5% are female family members who carry out violence against male victims. 

 
Table 25: Relationships in the case of violence against male victims 

(n = 917)34 

 

The perpetrator (male) is … Number Percentage Percentage 

Husband/Registered partner 2 0.2% 

2.1% Partner 7 0.8% 

Boyfriend 10 1.1% 

Ex-partner 2 0.2% 
0.3% 

Ex-boyfriend 1 0.1% 

Father (Father-in-law) 256 27.9% 

49.4% 

Stepfather 30 3.3% 

Son 64 7.0% 

Brother 40 4.4% 

Other family member 63 6.9% 

Flatmate 42 4.6% 

Other relationship 125 13.6% 

Stranger (= no relationship, e.g. with stalking) 7 0.8% 

Perpetrator (male) 649 71% 

 

 

The perpetrator (female) is … Number Percentage Percentage 

Wife 83 9.1% 

16.0% Partner 44 4.8% 

Girlfriend 20 2.2% 

Ex-wife 10 1.1% 

6.0% Ex-partner 15 1.6% 

Ex-girlfriend 30 3.3% 

Mother (Mother-in-law) 28 3.1% 

4.9% 
Daughter 8 0.9% 

Sister 4 0.4% 

Other family member 5 0.5% 

Flatmate 4 0.4% 

Other relationship 16 1.7% 

Stranger (= no relationship, e.g. with stalking) 1 0.1% 

Perpetrator (female) 268 29% 

 917 100% 
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Chart 12: Relationships in cases of violence against male victims 

 

 

 
 

8.3. Overview gender ratios 
 
Tables 26 and 27 break down the relationships between victims and perpetrators according to gender and age. The figures 

highlight once again that women, irrespective of their age, are victims of violence by both genders considerably more 

frequently and that perpetrators are men disproportionately more frequently. 

 
Table 26: Gender ratios in cases of violence against adult victims 

(n = 5,180)34 

 

  Number Number Percentage 

Total adult victims  5,180  100% 

Perpetrator male 
Victim female 4,420 

4,762 91.9% 
Victim male 342 

Perpetrator female 
Victim female 180 

418 8.1% 
Victim male 238 

 

 
Table 27: Gender ratios in cases of violence against minor victims 
(n = 741)34 
 

  Number Number Percentage 

Total minor victims  741  100% 

Perpetrator male 
Victim female 358 

659 88.9% 
Victim male 301 

Perpetrator female 
Victim female 54 

82 11.1% 
Victim male 28 
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An overview of figures throughout Austria 
 

In the year 2019 … 
 

 
 

 

       

       

       

       

       

       

  

 

 
 

 
 

 
 

 

 
 

 
 
 

 
 

 
 
 

 
 

 

 

 
 

 
 
 

 
 

 
 
 

  

… the Violence Prevention Centres / 
Intervention Centre were notified by 
the police of 

8,748 
barring orders. 

… 19,943 
victims of domestic violence 
were looked after by the Violence Prevention Centres / 
Intervention Centre.  

… around 

83%                                        

of the victims of 
domestic violence 
were women. 

… approximately 

90%                                        

of the 
perpetrators                   

were men. 
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The figures presented in this chapter provide an insight into the work of the Violence Prevention Centres and the Intervention 

Centre. A large percentage of the data are based on the data that the Federal Association of the Violence Prevention Centres/ 

Intervention Centres documents.38 The state-recognised victim protection facilities of all nine federal provinces are 

represented in the Federal Association. The comparison of the figures from the individual federal provinces highlights 

common features and different developments and places the figures presented in the previous chapter in an Austria-wide 

context. 

 

 

1. Overview of reports on police intervention in cases of domestic violence 

 
The following table shows the number and type of police intervention in cases of domestic violence that were reported to 

the Violence Prevention Centres/Intervention Centre between 1997 and 2019.39 The figures only depict the cases of violence 

in which there was police intervention that was reported to the Violence Prevention Centres/Intervention Centre 

respectively. 

 
Table 28: Reports throughout Austria of police intervention (1997 to 2019) 

 

Year 

Reports of police 

intervention to 

Violence 

Prevention 

Centres/ 

Intervention 

Centre 

of which  

barring orders 

Other 

interventions in 

cases of 

domestic 

violence 
(among others 

dispute 

settlements, 

criminal complaints 

of stalking) 

Violations of 

barring orders 

Violations of 

barring orders in 

% 

1997 1,449 1,449 no data40 138 9.5% 

1998 2,673 2,673 no data 252 9.4% 

1999 8,309 3,076 5,233 301 9.8% 

2000 10,992 3,354 7,638 430 12.8% 

2001 10,800 3,283 7,517 508 15.5% 

2002 11,335 3,944 7,391 475 12.0% 

2003 10,738 4,180 6,558 633 15.1% 

2004 10,959 4,764 6,195 641 13.5% 

2005 11,789 5,618 6,171 668 11.9% 

2006 13,702 7,235 6,467 629 8.7% 

2007 11,314 6,347 4,967 586 9.2% 

2008 11,684 6,566 5,118 615 9.4% 

2009 12,038 6,731 5,307 655 9.7% 

2010 12,403 6,759 5,644 770 11.4% 

2011 9,434 7,993 1,441 no data no data 

2012 9,322 8,063 1,259 no data no data 

2013 9,538 8,307 1,231 no data no data 

2014 9,607 8,466 1,141 no data no data 

2015 9,398 8,261 1,137 no data no data 

2016 10,340 8,637 1,703 no data no data 

2017 10,697 8,755 1,046 no data no data 

2018 9,709 8,076 1,633 no data no data 

2019 10,836 8,748 2,088 no data no data 

Total 229,066 141,285 86,885 - - 
 

  

                                       
38 Federal Association of Violence Prevention Centres/Intervention Centre of Austria (2020) Statistics 2019. The figures presented here can deviate slightly 
from subsequent statistical analyses due to data adjustments. 
39 For the years 1997 until 2010, the figures are based on those of the Federal Ministry of the Interior; for 2011 until 2019, the figures were used that were 
documented by the Violence Prevention Centres/Intervention Centre. 
40 The designation “No data” denotes information that was not recorded statistically. 
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As can be seen from Table 28, 8,748 of the 10,836 police reports in total involved barring orders pursuant to Section 38a of 

the Security Police Act. In 2,088 cases, other police interventions were reported to the Violence Prevention 

Centres/Intervention Centre – for instance, criminal complaints regarding stalking, or dispute settlements. 

In total, 229,066 reports of police interventions were made to state-recognised victim protection organisations throughout 

Austria in the years from 1997 until 2019. Even if this figures is frighteningly high, an even higher number of instances of 

domestic violence against women and of stalking is to be assumed because of the high number of unrecorded cases. Based 

on a representative study by the European Agency for Fundamental Rights, one in five women in Austria from the age of 15 

onwards is a victim of physical violence at least once in their lives.41 The figures presented here therefore only depict a small 

percentage of the actual prevalence of domestic violence and of violence against women. 

 

 

2. Recorded police reports of domestic violence 

 
Chart 13 depicts the police reports in cases of violence in the family that were communicated to the victim protection 

organisations in the years from 1997 until 2019. The reports include barring orders, criminal complaints (including criminal 

complaints due to stalking) and dispute settlements. 

 
Chart 13: Reports of police intervention in the case of domestic violence recorded throughout Austria (1997 to 2019) 

 

 
 

  

                                       
41 European Agency for Fundamental Rights (2014). Violence against women: an EU-wide survey. Main results report. Vienna. https://fra.europa.eu/en/pub- 
lication/2014/violence-against-women-eu-wide-survey-main-results-report 
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From the years 1997 until 2010, a relatively continuous increase in the police reports to the Violence Prevention 

Centres/Intervention Centre is shown. From 2010, there is a decline which is attributable, amongst others, to the fact that 

dispute settlements are no longer recorded as reports but are now entered in the daily report (cf. in this regard also point 

2.2. in the Vienna section of the statistics). For an improved assessment of the danger and a corresponding safety planning, 

in the opinion of the victim protection organisations, all police assignments in connection with domestic violence should be 

communicated to the Violence Prevention Centres/Intervention Centre. 

 

Whereas the figures between 2011 and 2017 tend to increase again, there is a strong decline for 2018 which can only be 

explained with the declining number of barring orders that were issued. Even if the figures for 2019 have increased again, the 

collapse in the number of barring orders which were pronounced to protect against violence, has not yet recovered again. In 

the following section, this worrying trend will be addressed in more detail. 

 

 

3. Reports on barring orders in Austria 

 
The following chart depicts the number of all barring orders that have been reported to the Violence Prevention 

Centres/Intervention Centre since the first Protection against Violence Act entered into force in 1997. Compared to the 

individual years, the fundamental tendency is that barring orders are increasingly being used for protection against domestic 

violence. It is worrying that there are regularly declines in the number of barring orders. This becomes particularly clear in 

2018 when around 680 fewer barring orders were pronounced throughout Austria than was the case in 2017. A major 

percentage of this decline based on volume was attributable to Vienna where 388 fewer barring orders were reported to the 

Intervention Centre than in 2017. Any reduction in the number of barring orders should give cause for concern – such a drastic 

decline in protective measures for victims of violence, however, is particularly worrying. Because the decades of experience 

of victim protection organisations very clearly refutes the thesis that there was a sudden decline in cases of domestic violence 

in 2018. Instead, it is to be feared that fewer victims received protection from a barring order. Even if the figures across 

Austria as well as those specific to Vienna have increased slightly again in 2019, the level of 2017 has still not yet been reached. 

This gives cause for concern and must be reflected jointly on a multi-institutional level so that this development can be 

effectively countered. 
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Chart 14: Reports on barring orders in Austria (1997 to 2019) 

 

  

 

 

Unfortunately, the chart also shows that there was no increase over the last few years which is proportionate to the 

continuous growth in population in Austria. If the number of inhabitants in Austria increases, the number of barring orders 

would also actually have to increase. Chart 15 makes clear that this is unfortunately not the case. 

 

Chart 15 shows that for Vienna there can actually even be talk of an opposite trend; at federal level, the number of barring 

orders is largely stagnant at a relevant low level. The chart shows the average of the barring orders recorded throughout 

Austria by the Violence Prevention Centres per 10,000 inhabitants in the course of the years 2010 until 2019. To make clear 

how severely Vienna is affected by this development, the figures were compared with the figures for all of Austria. For Vienna, 

a continuous decline in barring orders for protection against violence compared to the number of inhabitants can be 

discerned from 2013 onwards (this trend was already addressed in more detail in the statistics part for Vienna under point 

2.3). In the overall average of the federal provinces, the figure has been stagnant since 2011 more or less at a constantly low 

level between 9.1 and 10.0 barring orders per 10,000 inhabitants. In order to guarantee a better protection for victims of 

violence, it should be ensured that this figure increases constantly. 
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Chart 15: Reports recorded throughout Austria regarding barring orders per 10,000 inhabitants (2010 to 2019) – compared to the reports recorded in Vienna 

 

 

 

 

4. Barring orders in 2019 according to federal provinces 

 
The following table shows the number of barring orders that were reported in the respective federal provinces to the Violence 

Prevention Centres/Intervention Centre in the year 2019. 

 

After the number of reported barring orders fell in 2018 in almost all federal provinces (with the exception of Lower Austria 

and Salzburg), an increase in the barring orders is now gratifyingly discernible again in all nine federal provinces. Nevertheless, 

the starting level of 2017 has not yet been reached again in all federal provinces. As many as five federal provinces (Carinthia, 

Styria, Tyrol, Vorarlberg, Vienna) posted fewer reported barring orders in 2019 than in 2017. In light of this, corresponding 

efforts are still required in order to ensure that in all cases in which a prohibition order is necessary to protect victims of 

violence such a barring order is also imposed. 

 

Depending on the federal province, there are very different figures regarding the reported barring orders. In order to make 

the figures comparable, the barring orders were placed in relation to the number of inhabitants of the federal province (cf. 

in this regard also Chart 16). 
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Table 29: Barring orders recorded in 2019 according to federal provinces 

 

Federal province Number of inhabitants42 Barring orders 
Barring orders  

per 10,000 inhabitants 

Burgenland 293,433 270 9.2 

Carinthia 560,939 548 9.8 

Lower Austria 1,677,542 1,506 9.0 

Salzburg 555,221 555 10.0 

Styria 1,243,052 920 7.4 

Tyrol 754,705 516 6.8 

Upper Austria 1,482,095 1,340 9.0 

Vienna 1,897,491 2,789 14.7 

Vorarlberg 394,297 304 7.7 

Total 8,858,775 8,748 9.9 

 

 

On average, the police reported 9.9 barring orders per 10,000 inhabitants throughout Austria to the responsible Violence 

Prevention Centres/Intervention Centre. Chart 16 suggests that barring orders as a protective measure against violence are 

applied very differently in the federal provinces. The breadth of fluctuation in relation to the number of inhabitants is high: 

In Tyrol, only 6.8 barring orders per 10,000 inhabitants were pronounced in 2019; in Vienna, however, the figure was 14.7. 

Differences in the number of police reports indicate that victims still do not receive the same level of protection in all federal 

provinces. In order to guarantee the right of every person to a life free of violence in the best possible way, it must be ensured 

that any victim of domestic violence, irrespective of their place of residence, is equally well protected. 

 
Chart 16: Number of barring orders recorded in 2019 according to federal province per 10,000 inhabitants 

 

 

 
  

                                       
42 Statistics Austria (2020). Population at the start of the quarter 2002-2020 according to federal province. Status 01.01.2019. 
https://www.statistik.at/web_de/statistiken/menschen_und_gesellschaft/bevoelkerung/bevoelkerungsstand_und_veraenderung/bevoelkerung_zu_jahres-
_quartalsanfang/index.html 
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5. Violent offences in the crime statistics for 2019 

 
In order to place the statistical data of the Violence Prevention Centres/Intervention Centre presented here in an overall 

social context, brief reference is made at this point to the crime statistics published by the police in 2019 which provides an 

overview of all criminal offences registered with the police in Austria.43 

 

In 2019, the police in Austria recorded a total of 488,912 criminal complaints. Approx. 15% of these criminal complaints, i.e. 

a total of 73,079, were made based on a violent offence. Compared to 2019, there were thus 5.3% more criminal complaints 

due to violent offences than in the previous year. 

 

The crime statistics published by the police reflect whether there was a relationship between suspects and victims. In 

addition, since 2018, some additional offences (these include, among others, the recording of offences according to Section 

205a of the Criminal Code (StGB) “Breach of sexual self-determination”, Section 107c of the Criminal Code (StGB) “Continued 

harassment by means of telecommunication or a computer system” and the offence of dangerous threat) have been recorded 

as violent offences in the crime statistics published by the police due to changes in the law. This broader understanding of 

violence is to be welcomed as it provides an improved picture of the actual number of violent crimes. The crime statistics, 

however, also do not document all violent offences but only those cases in which violence is the subject of a criminal 

complaint. The relationships between the victims and the suspects are also not broken down any further. 

 

The crime statistics published by the police in 2019 reveal that in the largest number of violent offences (based on percentage) 

there was some form of relationship between victims and suspects: In almost two thirds of the notified cases of violent crime, 

the victim and the suspect knew each other; in figures, this corresponds to a total of 48,257 out of 73,079 cases. The figures 

thus clearly refute the much-cited myth that victims suffer violence at the hands of perpetrators who are not known to them 

beforehand. In the overview of the crime statistics published by the police and the data from the Violence Prevention 

Centres/Intervention Centre, it is shown that domestic violence, which is directed against women and children in the majority 

of cases, continues to be a frighteningly widespread problem in Austria that needs to be taken seriously. In order to change 

this, further and comprehensive investments in protection against violence are necessary. 

 

 

 
 

 
 

 

                                       
43 Federal Ministry of the Interior / Federal Office of Criminal Investigation (2020). Crime statistics published by the police, 2019. In particular chapter 5 
“Violent crime”. https://bundes- kriminalamt.at/501/files/Broschuere_PKS_2019.pdf 


